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Owners, Legacy Solar + Electric
•	 Your monitoring portal 
•	 A copy of this manual
•	 Your sales representative or our office

Scan this QR code to download our 
app and get quick access to: 
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LegacySolarPower.com/app

Welcome to  
Legacy Solar + Electric

Congratulations on the purchase of your new solar system!

By powering your home with solar, you have joined a group of forward-thinking home and 

business owners who are leading the way to cleaner air and water, all while gaining control

over the cost of their electricity.

As the months go by, you’ll get to see the savings on your utility bill as well as the impact your 

system has on your carbon footprint. Solar directly offsets the need for utilities to generate 

electricity from gas, oil, and coal-fired power plants during times of peak consumption. We 

are excited to welcome you to the Legacy Solar + Electric family. Together with thousands of 

homeowners worldwide, you are promoting the solar power movement and making a change 

that will benefit not only you, but your community and the environment–for years to come.

This handbook can serve as a resource for you regarding your system’s upkeep, monitoring, as 

well as providing general information about tax credits and other incentives. If you would like to 

discuss any of this in further detail, please don’t hesitate to call the office at 309-231-3138. 

Thank you for your business,



1. Solar Renewable Energy Credits (SREC)
The approval process for your solar system’s SREC payment began when you signed your contract*. If 

you purchased the system with cash or as an Mosaic loan, the SREC payment is being processed 

under Legacy Solar’s approved vendorship in the Adjustable Block Program (ABP). The ABP is a 

program in Illinois that allows you to earn money for the energy your solar system produces over the 

first 15 years of its life. The amount of money your system will receive depends on how many solar 

renewable energy credits (SREC) it is expected to generate.  

Learn more at: www.illinoisshines.com/program-resources

2. Net Metering
Net Metering is a way of measuring the difference between the electricity you buy from your utility 

and the electricity your home produces. Under net metering, any surplus electricity produced by 

your Legacy Solar system is delivered back to the electric grid, effectively spinning your meter 

backward. When the system produces more electricity than your home consumes, the utility will 

credit your account for the surplus electricity generated – at the same rates that you would be 

charged to purchase the electricity. Upon your request, we can help you audit your bill to ensure 

you are realizing the full benefit.

There are just a few simple steps to get started and ensure that you are 

getting the full benefits of your solar system right away. If you have any 

questions, feel free to contact us at 309-231-3138

Depending on the size of your system, the SREC payment received will either be delivered 

in one lump sum or in quarterly installments during the first 5 years of your system’s life. The 

typical wait time from application to first payment is 12-18 months. You can email us for a 

status update on your system’s payment at alysa@legacysolarpower.com

Regardless of how you paid for your solar system, unless it is an off-grid system, it will be 

receiving an incentive for 15 years of future energy production. Therefore it is very important 

to keep your system in working condition, to ensure that it delivers the amount of energy 

promised on your contract (this energy production is counted in RECs).  

 

Legacy Solar will routinely check your system’s performance through our 
monitoring portal, but best practice is that you check your monitoring app 
weekly, during peak daylight, and immediately after any large weather event.

**For More on the SREC application process, see Appendix A (this is a graphic organizer that shows the steps of the 

SREC process, pulled directly from the Illinois Power Agency’s website.)

3. The Federal Investment Tax Credit: 
If you purchased your solar system (not leased**), then you qualify for a federal income 

tax credit on your federal tax return. You (or your accountant) will complete IRS form 5695 

and enter the full amount of your solar system’s purchase price. Once this is entered, the 

information will transfer into Schedule 3 (Additional Credits and Payments), which will carry 

over to line 31 on the 1040 itself. The final receipt you receive from Legacy Solar will be for 

the full amount of your system’s purchase price and is meant for you to reference when 

filing your taxes***. Please keep this receipt in your tax files.

***This information is offered for initial guidance only. Tax laws are subject to change. Legacy Solar is not a tax advisor 
and we do not offer fiduciary advice. Homeowners should consult with their tax professional, referencing the IRS 
documents above, prior to submitting claims.
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Maximize Your 
Incentives



Your system turns on automatically in the morning and turns off automatically at night. From 

sunrise to sunset, your system converts sunlight into electricity. Your system’s monitor will 

show how much energy is being produced throughout the day (data loading times will vary 

depending on strength of internet signals). In general, your system is virtually maintenance 

free, but we recommend taking the following precautions.

Shading

Solar panels should be kept free from shading caused by trees, plants, or other obstructions. 

Check for anything that could shade the panels during daylight hours and trim back any 

foliage if necessary.

Cleaning

Under most circumstances, solar panels do not require cleaning because seasonal rains are 

adequate to clear any dust or debris. If necessary, you can clean the panels following these 

recommendations:

General Safety Precautions

1.	 Do not clean the panels during the middle of the day. To avoid panel damage, allow the 

panels to cool before cleaning.

2.	 Do not use abrasive cleaners or anything that could scratch the surface of the panels.

3.	 Use a soft-bristle brush or squeegee to clean your solar panels, but do not use that 

tool for any other purpose. This is to avoid scratching your panels or putting unknown 
substances on the glass.

4.	 Use extreme caution if you choose to access your roof. Falling on the panels could 

damage them, and falling from the roof could damage you.
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How Does 
Your Solar 
Home Work?



Since your solar system has been installed, your home has been equipped 
with a new smart meter from your utility company. This smart meter 
measures the amount of electricity you send to the grid, and the amount of 
electricity the grid sends into your home. 

Before proceeding, it is essential that you call your electric supplier to confirm that you are not 
enrolled with a third-party supplier. If you find that you are, switch back to your utility’s standard 
plan to ensure compatibility with your solar system.

Please be aware that you may receive notices in the mail indicating that you will be automatically 
enrolled with a third-party supplier unless you opt out. It’s important to read these carefully and take 
action to avoid unintended enrollment.

The process of measuring electricity going in and out is called net metering. Some 

local utility companies offer solar customer annual net metering, which means that excess electricity 

produced during the summer will offset your winter bills. Your system is designed so that your home 

uses all the power it needs from your solar system first, and then only excess energy will flow onto the 

electric grid. The smart meter does not measure the amount of energy being consumed inside your 

home, but in some cases your solar system’s monitor can.

One common experience to new solar owners is that their consumption of electricity increases. Many 

people feel that since they generate “their own power”, they can run the AC a little lower or are not as 

careful to turn off lights and other electronics. This causes consumption to rise from pre-solar electric 

use. Some homeowners find peace of mind in having an extra third party consumption monitoring tool 

installed to help measure their own internal electricity use. This allows you to know more precisely the 

amount of electricity produced by your solar system and used by your family before it reaches the 

smart meter. If you are interested in this type of monitoring, please contact your sales representative or 

the office for more information on products that are available.

Your Electric Bill

Power Outages 
Unless your solar system has battery backup installed, it will not provide energy in case of a 

power outage. Your solar system is designed to turn itself off automatically when the utility 

grid goes down. If your system is grid-connected, do not attempt to reset your system 

while the power is out in your area. This feature protects utility employees who might be 

working to restore power in the area. Once power from the utility’s grid is restored, your 

solar system will automatically reconnect and generate electricity again. (Note: There may 

be a small delay in normal operation as the system boots up).

Other Emergencies (fire, tornado, etc.)

1. Seek safety immediately

2. Contact Emergency Personnel

3. Direct emergency personnel to the location of your system’s disconnect switch. 

4. Contact Legacy Solar for assistance in restarting your system after an emergency. 
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If you need to turn off power, use the 
AC Disconnect, which is a simple on/off 
lever. Up is on and Down is off.

If you need to turn off power, use the 
AC Disconnect, which is a simple on/off 
lever. Up is on and Down is off.

Your Solar System
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A powerful and intelligent companion to your Legacy Solar + Electric system, the Enphase App 

helps you monitor your system status from anywhere, giving you real-time insights into exactly 

how much energy your solar system is producing. Generate reports on energy production by day, 

week, month, or year, all presented with clean, easy-to-read graphs and infographics designed 

for clarity and precision.

Track Your Energy Production and Usage
Your solar system’s monitoring device is usually set up and active as soon as the construction 

team finishes the commissioning process at the end of your installation. The ability to keep track 

of how much energy you produce and use is a great way to maximize your electric bill savings. 

Enjoy these benefits:

• Review system health and performance 

• View panel-level production detail

• Track grid imports and exports

• Manage power-hungry appliances LegacySolarPower.com/app
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Monitor your energy 
production & usage. 

Measure energy production 
+ see performance trends The

Enphase App
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The Legacy Solar system is one of the only 
complete home solar systems that is designed 
and built by one company. From highest 
efficiency panels to Smart Energy software, 
every component is engineered to work together 
perfectly—from sun to switch. 

See the diagram to the right to view each 
component. 

Your 
Solar System 
Components
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From sunrise to sunset, 

the Legacy Solar system 

converts sunlight into 

electricity. The system 

turns on automatically in 

the morning and turns off 

automatically at night.

The inverter on 

the back of the 

panels converts the 

electricity produced 

by your panels into the 

electricity required for 

your home’s use.

SOLAR PANELS INVERTER

This measures the 

net electricity usage, 

showing the difference 

between what your 

home’s using and what 

your solar system’s 

producing.

ELECTRIC METER

See how much energy your 

solar system is currently 

producing, review historical 

power production and 

track overall system 

performance.

MONITORING SYSTEM

1 2 3 4



Solar Basics

How do I turn my system on?

The system turns on and off automatically every day. 

How do I know if my system is working properly?

There are two parties that are continuously monitoring your solar system; you and Legacy 

Solar + Electric. Your system’s monitoring device sends notifications to you and Legacy 

Solar about possible errors. This process can catch most problems that arise, but if you are 

still unsure, please reference your sales documents. They will have an estimated monthly 

production for your system. 

Will my system work at night? 

Unless your system includes the optional upgrade of batteries, your system is not 

operating at night. At night, your house will draw electricity from the power grid, just as it 

did before you went solar. Sunlight must be present for the panels to function.

Will my system work on cloudy days?

Yes, and in fact, our systems outperform competitors in low light, including cloudy days. 

However, your system will produce less electricity than on clear, sunny days.

Will my system work during blackouts as a power generator?

Unless your system includes the optional upgrade of batteries, your system must shut 

down for the safety of the linemen working to repair the power lines during an outage. 

Systems with battery backup will have a switch that allows them to cut themselves off 

from the power lines and run as an off-grid system.

Should I limit shading from trees?

YES. Panels must receive full sunlight to work at their peak efficiency. If any portion of the panel is shaded, the 

entire electrical output of that panel--even the part of the panel in the sun--undergoes a significant drop in power.

Are solar systems safe? 

Yes. Solar cells are mostly silicon, the primary component of sand. Solar systems produce no harmful exhaust. 

Nevertheless, do not attempt to access the panels during daylight hours. Call our technician if you suspect 

something is wrong with the system. Most accidents that occur happen because homeowners try to access the 

roof and fall.

How long will my Legacy Solar system last?

Current testing shows a usable life of 40+ years, with our warranty, your system is protected for 25 years. Your 

monitoring system has a warranty of 10 years, which when you think of it as similar to a laptop or cell phone, 

technology changes made in 10 years will require an upgrade.

Is my Legacy Solar system good for the environment?

Energy created by your system produces no pollutants. By offsetting peak electricity demand, our systems reduce 

the need for fossil fuel power plants. Over a thirty-year period, even a 2.3 kW system typically offsets the same 

amount of greenhouse gases as 30 acres of trees. (EPA EGRID2000 database)

What are solar cells and solar panels?

A solar cell is the smallest element of your solar system. They convert the sunlight into electricity. Each cell is 

made up of silicon, which is the same material found in computer chips. Silicon in photo-voltaic cells is treated so 

that it generates a flow of electricity whenever it is exposed to light. A series of solar cells are wired together and 

framed to create solar panels. Our solar cells and panels are the most efficient on the market today thanks to our 

revolutionary solar cell technology. And we use only the best, premium monocrystalline silicon with a patented 

treatment to optimize energy conversion.

Is solar a new technology?

Modern solar cells were invented in the early 1950s and were used to power satellites. In the 1970s, they were 

used for remote telecommunications and navigation aids. In the 1980s, they were used for roadside emergency 

telephones and traffic signs. Now in the 21st century, they help power your home.
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FAQs



Electricity

What is a kilowatt-hour (kWh)?

KWh stands for kiloWatt/Hour. It is a measure of energy. When you buy your electricity from 

your utility, you are charged by the kWh. When you check your monitoring app, you’ll see your 

system’s production in kWh. When you use 1 kiloWatt for 1 hour, that’s a kilowatt-hour. For 

example, a 60-watt light bulb that is illuminated for one hour uses .06 kilowatt-hours.

How many kWh’s does my home consume? 

Locally to IL, we typically see home consumption of power ranging from 9,000 kWh - 15,000 

kWh per year. You can find your consumption data in the sales presentation your solar 

consultant did with you at the beginning. We calculate it by adding up 12 months of your data 

from your electric bill.

Will my system generate heat for my home?

The primary function of the system is to create electricity. If you have an electric heat pump 

or air exchange system, then this will power those quite efficiently. If you are on gas heat, your 

solar will not come into play in the heating of your home.

Does my system make hot water for my home?

No. Systems that create hot water are called thermal systems. Your system creates electricity. 

IF you have an electric water heater, you can use the energy your system provides to power 

the water heater and save on your electric bill.

*Source: Energy Information Administration
**Arizona State University: 7% more than Poly-Si (Test dates: June – Aug 2008); Loughborough University (CREST): 9% more than Poly-Si 
(Test dates: 2007-2008);University of Stuttgart (IPE): 7% more than HIT (Sanyo), 16% more than thin film (Test dates: June 2006 – May 2009); 
University of Cyprus:
7% more than a-Si (Mitsubishi), 16% more than Mono-Si (BP Solar) (Test dates: June 2006 – May 2009).
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Your Utility Provider

Will the utility company pay me to make solar electricity? 

No. You do get credit for the extra production you give them, but it is used to reduce your 

bill from night electric use or to offset the winter months when the days are too short or 

weather is too cloudy to meet your usage. This crediting system is called net metering.

Can I store my unused electricity?

Yes. Solar batteries are an optional upgrade to your system. Systems without batteries 

utilize net metering to “bank” the unused electricity for later use. If you’d like to add 

batteries to your system, call us at the office and we’ll get you set up. 309-231-3138

What are the rules between me as a solar owner and my utility?

Between utilities and their solar producing customers is an agreement called a 

interconnection agreement. You signed yours during the permitting process, it was likely 

sent to you as an e-sign from our office. Questions about your terms with the utility should 

find their answer in that agreement. You can also call your utility with questions about their 

service. Our sales team works very hard to stay up to date on utilities and their differing 

policies, so you can also reach out to your solar consultant.
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FAQs



The 
Legacy Solar + Electric
Warranty

Every part of the Legacy Solar + Electric system is meticulously designed to 

work perfectly together, and rigorously tested for long-term reliability. That’s 

why the our warranty is the only solar warranty to cover your whole system (not 

just the panels)—it even includes the related shipping and service labor.
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If you have a warranty claim, please contact 
our office at 309-231-3138 or email us at 
customerservice@legacysolarpower.com

•	 Panels

•	 Degradation

•	 Microinverters

•	 Racking

25-40 YEARS

•	 Roof (No Leaks)

•	 Workmanship

•	 Battery

•	 Monitor

10-15 YEARS

LegacySolarPower.com/warranty
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Who Will You Tell?
Share solar, share the savings. Refer a friend to receive 
a free solar evaluation, and get a $100 reward if they 
just sit down and meet with us! If they purchase a 
system from us, we will send you an additional $400 
once their system is operational. 

Start earning today:

LegacySolarPower.com/refer
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Refer-A-Friend



If you have any questions or need service, please do not 

hesitate to contact us. Legacy Solar + Electric is committed 

to ensuring that your system provides superior performance, 

year after year.

Questions?

Email us at customerservice@legacysolarpower.com

Call us at 309-231-3138

Office Hours and Contact Information

Monday through Friday,  8am-4pm

Closed Saturdays and Sundays

Office Phone: 309-231-3138

Legacy Solar + Electric or Enphase App Tech Support 

Call 877-797-4743 or email support@enphase.com

with any issues.

We’re here
for you.



Powering Your Future with Reliable 
Solar + Electric Solutions.

Solar BatteryElectrical

LegacySolarPower.com


